
 
December 5, 2022 

 

Dear City View Towers Resident: 

 

As the result of a flood at 657 Merrimack Street, the Lowell Housing Authority (LHA) has relocated some 

residents to area hotels.  Other residents have chosen to stay with family and friends.  This is a 

temporary relocation, and the LHA is working to move residents back to their homes as quickly as 

possible.   

 

While temporarily relocated, the lease remains in effect for those residents who are in hotels.  You are 

required to abide by the provisions of the lease.  Residents may not damage hotel rooms and are 

required to report any issues that need to be addressed while in the unit.  Please be advised that you 

will be responsible for payment of any damages found in the unit at the conclusion of your stay.   

The LHA will provide stipends for reasonable and necessary expenses while you are relocated.  Stipends 

will be directly deposited into resident’s bank accounts.  If you currently have direct debit for your rental 

payment, you will not need to take any action.  Those who do not have direct debit, you will need to 

complete an ACH form to authorize the LHA to make deposits into your bank account.  Stipends will be 

paid on a weekly basis and are shown as follows: 

 

 Food Stipend:      $100  

 Laundry and other needs:     $25 

 

Please note that the hotel fee for your pet/service animal will be paid by the LHA.  Residents should not 

use room service unless they are paying using your own credit or debit card.   

You may access your apartment and the mail room Monday – Friday between the hours of 1:00 p.m. 

and 3:00 p.m.  If this is not convenient, you may coordinate another time by contacting Denise Ryan, 

Property Manager at (978) 857-0191. 

 

Please be advised that food service to your hotel will end on Wednesday, December 7, 2022.  As of 

Thursday, December 8, 2022, residents will be responsible for their own meals.  Stipends should appear 

in your bank account by the end of the week to cover the cost of meals.   

Should you have any questions, please contact Denise Ryan at the number above or Andrew Rocha at 

(978) 364-5311. 

 

Sincerely, 

Adam J. Garvey 

Assistant Executive Director 


